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MYSTERY SHOPPING FORM
Festivals
Details
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1. Your Name:  

      
2. Date:  


     
3. Festival Name: 
     
4. Festival Location:  
     
Access Facilities
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5. Step-free entrance?  



Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

6. Step-free access throughout?  

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

7. Any accessible toilets?


Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

8. Accessible toilets at every stage/tent?
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

9. Lowered counter/bar?  


Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

10. Viewing Platform/area?  


Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

11. Clear signage? 



Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

12. Accessible performances? 


Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

13. Disabled parking?



Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

14. Can cars be parked in campsite?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

15. Step-free emergency exits?  

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

16. Seating available?  



Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

17. 2 for 1 ticket scheme?  


Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

18. Accessible formats available?  

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

19. A disabled campsite?


Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

20. Information point for disabled customers?
Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

21. Charging point for wheelchairs?

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

22. Did the information received prior to the event reflect the reality at the festival?  

Yes  FORMCHECKBOX 
  No  FORMCHECKBOX 
  Don’t Know  FORMCHECKBOX 

Ratings (out of 10)

23. Rate the accessibility of the website:

     
24. Rate the booking system:



     
25. Rate the staff attitude:



     
26. Rate the access facilities at the festival: 

     
27. Rate your enjoyment of the event:


     
28. Describe the quality of the access information available prior to purchasing ticket?

     
29. Describe how you booked or bought your ticket?

     
30. Describe how you got to the festival?

     
31. Describe the access facilities at each stage?

     
32. Describe the access facilities in the campsite?

     
33. Please give details of the toilet facilities?

     
34. Describe your view (sightline) of the performance? 


     
35. Describe your experience of buying food/drink/merchandise?

     
36. How did the staff treat you?


     
37. Would Disability Equality Training be beneficial to this festival?


     
38. Did you enjoy the festival? 

     
39. What would you like Attitude is Everything to take up with the festival industry?


     
40. Are there any questions that you think we should add to this form?


     
41. Do you have any further comments?


     
Please return this form by email or post to: 

Gideon Feldman
Project Manager

Email: gideon@attitudeiseverything.org.uk
Tel: 0207 383 7979

Post:

Attitude is Everything

54 Chalton Street

London, NW1 1HS
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