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improving deaf and disabled people’s access to live music




GUIDE TO THE NEW MYSTERY SHOPPING FORM

One of the many changes we’ve undergone recently at Attitude is Everything is a complete re-vamp of our Mystery Shopping Form.  We decided to change it because  in order  for our campaign to be more effective, we need  specific information, and more details generally, about live music venues, nightclubs, and festivals

So please read through this guide before completing the new Mystery Shop form. Although we are asking for more detailed information, and the new form may seem complex, we hope it will all become clear as you read through this guide.

SECTION 1












Basic information given here.  The only possible confusion we thought might be the Venue type: for example, is it a nightclub, a concert hall, a bar? Or is it a building not normally used for music events such as a school or a town hall?

SECTION 2












Access facilities checklist: This is a list of things to look for and tick off as you find them.

Step-free entrance – this could be either level access, ramped access, or access via a lift into the building

Step-free access throughout – either level access, ramped access, or access via a lift to all areas where the event is happening

Accessible toilet – means a toilet large enough to fit a wheelchair.  – please write in more detail about it in the appropriate section.

RADAR key system – special keys used for public accessible toilets. The loo can be opened with your own RADAR key, and one should also be available from the bar

Lowered counter/bar – a counter at the bar/merchandise/food stall etc that is at wheelchair height

Viewing platform/area – a special platform to allow disabled people to view the band in comfort and safety. Often, it is raised above the level of the crowd, and accessible via a ramp, but sometimes level areas are cordoned off for this purpose

Clear signage – signposts leading to the event, eg; road signs, and/or signs inside the venue, or at the festival, pointing to the toilets, bar, stages, fire exits, etc.  

Hearing loop or Infrared system – Hearing loops are usually found at venue box offices to assist Deaf and hard of hearing people.  Infrared system is a headset worn by Deaf people in the auditorium, so they can hear the music properly.

Accessible performances – performances where, for example, someone is onstage doing Sign Language, to help Deaf people, or there is ‘Palantype’ text being displayed above the stage. Also, there may be projections of the band on video screens, so those unable to get to the front, or see the band well, can view the concert.

Blue Badge Parking – parking in large bays where a Blue disabled badge must be shown.  Ideally these bays should be as close as possible to the event being held.

Step-free emergency exits – fire exits with either level or ramped access.

2 for 1 ticket scheme – Buy one ticket, and you can take a Personal Assistant free of charge.

Accessible Formats – This relates to the event’s publicity materials; do they have large fonts? Are they available in different formats, ie Braille? How easy to navigate is their website (if they have one). 

SECTION 3  - 











Ratings out of 10. 

1 = poor, 

5 = average

10 = excellent

SECTION 4









. 

In this section, please describe aspects of the event in more detail.

ACCESS INFORMATION PRIOR TO PURCHASE
Either on the website, on flyers or other promotional material, or with your tickets

HOW YOU GOT TO THE VENUE

Did you use a taxi, public transport? Was the venue easy to find? If you drove, were you able to park without problem?

ACCESS FACILITIES AT THE VENUE 

Please describe the access facilities in more detail. For example: the gradient  of any  ramps, the amount and size of any steps, width of doorways, corridors etc, accessible signage and lighting – is it too dark?, viewing platform, accessible outdoor smoking area, facilities for hard of hearing or deaf people. 

TOILET FACILITIES

How many accessible toilets? Could a wheelchair fit in toilet properly? Did it have rails? Was there an emergency help cord? Were they clean enough? Were the toilets warm enough? Were they locked, or open? Did you have to wait a long time to use them?

VIEW (SIGHTLINE) OF PERFORMANCE

Could you see the band properly, or was your view obstructed? If in a club, could you see the DJ’s, the video projections (if they had them)?

SMOKING AREA

(Was there a secure outdoor smoking area, or did people just go out into the street to smoke? 

If there was a smoking area, was it accessible? If so, did you need help, or could you access it independently? 

Was the area well lit?

Was it heated?

Was there a charge to use the smoking area? 
Was there a time limit for how long you could remain there?

Generally, how were you treated by staff when you wanted to access this area?)

BUYING FOOD, DRINK, MERCHANDISE or USING THE CLOAKROOM

Was the counter at the right height? Did you have to wait a long time to be served? How did the staff treat you?

WOULD DISABILITY EQUALITY TRAINING BE BENEFICIAL TO THIS VENUE?

If the physical access or the attitude of the staff could be improved then the answer would be ‘yes’!  But please elaborate on why it would be needed.
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